SANDALS RESORTS CELEBRATES 30TH ANNIVERSARY AND ENHANCED LUXURY INCLUDED® EXPERIENCE

~Two New Hotels, an Extensive Expansion and Wide-Ranging Renovations Demonstrate Brand’s Commitment to Excellence~

MONTEGO BAY, JAMAICA – As the Caribbean-based Sandals Resorts approaches its 30th Anniversary, the company is also celebrating enhancements made to its Luxury Included® vacation concept. When Sandals Resorts International (SRI) chairman and founder Gordon “Butch” Stewart announced the creation of the Luxury Included® experience in the summer of 2007, few within the industry could have predicted the stunning momentum that announcement would portend.  Claiming to have “eclipsed the all-inclusive category,” Stewart promised a reinvigorated company, committed to “choice, service and style” and outlined his plans for forward growth which would come to include a dramatic expansion at Beaches Turks & Caicos Resort Villages & Spa, the acquisition of Sandals Grande Emerald Bay, Great Exuma, Bahamas, the welcoming of Sandals Royal Plantation, Ocho Rios, Jamaica into the Sandals Resorts brand and the dedicated progression of significant, wide-ranging renovations most recently at Sandals Grande Emerald Bay, Sandals Grande Riviera Beach & Villa Golf Resort, Beaches Sandy Bay and Beaches Boscobel Resort & Golf Club.  

“At its core, the Luxury Included® concept was introduced as a commitment to exceed expectations with real and tangible points of differentiation that customers could experience and that our partners could articulate and sell with confidence,” said Stewart.  “Three years later, and in an economic environment that demands value, the benefits of this decision are clear:  Sandals Resorts is delivering the best, most comprehensive luxury vacation in the Caribbean.” 

Difference Defined

· Food & Beverage

As one of the most important elements of the vacation experience, Stewart is proud of the quality and variety of dining and beverage outlets across his brands.  Collectively, the company offers 175 dining options throughout the Caribbean, offering guests the option to choose from a variety of experiences, from beachside casual to white-glove formal and with a choice of authentic regional fares, including Caribbean, Japanese, Italian, traditional English pub, Mediterranean and more. Every resort maintains a minimum of six restaurants for guests to choose from. Stewart says, “There is a dining experience to suit every mood and the promise that customers will never face a queue.”  Top shelf liquors, including the introduction of renowned El Dorado rum from the Caribbean’s oldest continuously operating distillery, and a partnership with Beringer Wines offering a choice of four varietals of pouring wines – plus Managers and Chairman’s wine lists that include high-end selections from Beringer’s portfolio partners – ensure that what is in the glass is as important as what is on the plate.

· Service

With one of the industry’s lowest average guest to staff ratio and with more than 12,000 employees throughout the Caribbean serving guests at the resort company’s 18 resorts, Sandals Resorts and Beaches Resorts deliver highly personalized service.  The epitome of this outstanding service is their exclusive private butler service with butlers trained by the coveted Professional Guild of English Butlers. The London-based Guild is renowned for its training of individuals worldwide for careers in Five Star hotels, Royal Palaces of Great Britain, Embassies in various capital cities and private households.  Sandals Resorts’ Butlers, trained and certified by the Guild, take pride in knowing guests preferences prior to their arrival at the resort.  They attend to guests’ every need including private in-suite check-in, unpacking of clothing, providing specialized services such as drawing a scented bubble bath or even orchestrating in-suite gourmet dining on their private terrace.

· Suite Life 

According to Stewart, when guests of Sandals Resorts and Beaches Resorts arrive on property, they look to find amenities and an aesthetic that exceeds that which they enjoy in their everyday lives.  The new suites which have debuted at Sandals Resorts and Beaches Resorts over the last three years were developed with these design-savvy customers in mind. From the thoughtful family suites at the new Italian Village at Beaches Turks & Caicos that provide separate spaces for kids and parents, to the spectacular over-the-water suites which will break ground this summer at Sandals Grande St. Lucian, Sandals Resorts International offers a variety of accommodations to suit the needs and fulfill the desires of every customer.  “The beds, no matter the level of accommodation, are fabulous too,” says Stewart.  “Every detail has been addressed across the brands, from soft goods to mattress selection.” 

Exclusive suite categories include: Sandals Grande Antigua’s Mediterranean Village; Beachfront Rondoval Suites, circular cottages complete with a private pool deck and waterfall at Sandals Grande St. Lucian; Millionaire Suites, indulgent private villas perched on a cliff at Sandals La Toc; and Crystal Lagoon Swim-up Suites, featuring private pools and swim-up access to the exclusive waterways at Sandals Negril and Sandals Royal Caribbean.  In addition to butler service, suites also boast a personalized pillow menu, Egyptian cotton sheets and duvets, plasma TVs and iPod docking stations.

· On the Water

Every experience at Sandals Resorts or Beaches Resorts begins with the Caribbean Sea.  In fact, it’s the first decision Butch Stewart makes when choosing to develop a resort; does the quality of the beach meet muster with wide, white sand, crystalline waters and plenty of space to host the brand’s signature water activities?  Guests who choose to play on or in the water at Sandals Resorts or Beaches Resorts receive top-notch instruction and world-class equipment as part of their Luxury Included® stay, including non-motorized watersports such as windsurfing, hobie cat sailboats, paddleboarding and snorkeling.  “The safety of our guests is paramount,” said Stewart, “And we want them to have fun too.  Great equipment fitted properly and in excellent condition, along with the best instructors, makes learning a new sport or improving your skills an unforgettable day on the water.”  Certified divers will also appreciate the Sandals Resorts difference: SRI operates one of the largest PADI certification programs in the Caribbean with daily dives included in their vacation experience, featuring top-of-the line equipment including specialized Newton dive boats with freshwater showers and ladders for convenience. Guests have access to over 204 spectacularly different dive sites, up to as many as thirty per resort and up to eight dive excursions per day, per resort.  They also certify divers at every level of PADI certification, from Scuba Diver all the way up to Dive Master, and specialty courses, including Nitrox enriched air.  At Beaches Resorts, one-of-a-kind swimming and scuba programs are available for junior dive enthusiasts.  Non-certified divers may also become resort or PADI certified as part of their experience.    

· Hole in One

Visitors to Sandals Resorts throughout the Caribbean are treated to the highest quality of standards and services, and for golfers, the experience is no different.  With three challenging and pristinely maintained courses in Jamaica, Saint Lucia and The Bahamas, golfers staying at Sandals Resorts can practice their swing in paradise using the latest TaylorMade equipment.  Guests in Jamaica and Saint Lucia will sink their putts at the 18-hole Sandals Golf & Country Club in Ocho Rios, Jamaica and at the nine-hole Sandals La Toc Golf Resort & Spa in Saint Lucia, respectively.  Visitors to the resort company’s newest property, Sandals Grande Emerald Bay, Great Exuma, Bahamas will have the opportunity to tee off at the Greg Norman-designed 18-hole championship course at the Sandals Emerald Reef Golf Club.

· Private Escapes

Guests of Sandals Royal Bahamian and Sandals Royal Caribbean can experience an exclusive offshore adventure with a private island located near the shoreline of each resort featuring secluded beaches, spa treatments, themed restaurants and pools. 

· Just minutes from Sandals Royal Bahamian lays the exotic, tropical Sandals Island, the resort’s very own private offshore isle. The island boasts its own restaurant, Café Goombay for authentic Bahamian cuisine, two beaches, a freshwater pool complete with swim-up pool bar and a bubbly whirlpool, and a Red Lane® Spa Zen Garden, where guests can experience outdoor treatments. 

· Visitors to Sandals Royal Caribbean in Montego Bay, Jamaica are transported by exotic dragon boat across the Caribbean waters to the resort’s private offshore isle, Sandals Island.  Featuring secluded private beaches and a swim-up pool bar, the island is adventure in of itself. Sandals Island also featured an authentic Thai restaurant, which is housed beneath a soaring wooden roof surrounded by flaming tiki torches. 

· Wedded Bliss

In the most impressively elegant collaboration to date, Sandals Resorts International (SRI) and Martha Stewart Living Omnimedia (MSLO), introduce Sandals Weddings by Martha Stewart™.  Brides and grooms can now book a destination wedding at any of the 18 Luxury Included® Sandals Resorts and Beaches Resorts across the Caribbean and choose from six exquisite wedding themes, in the most romantic settings.  Sandals Weddings by Martha Stewart ™ feature coordinated color palettes, beautifully designed wedding décor, complementary bouquets, invitations, cakes and favors, along with à la carte items, creating a fully-customizable,  memorable experience to suit every couple’s unique preferences.  For couples who book a minimum six-night wedding stay in a premium category or higher at any Sandals Resort or Beaches Resort, the Beautiful Beginnings wedding theme will be included at no additional cost.

· Red Lane® Spas

Red Lane® Spas, found exclusively at 15 Sandals Resorts and Beaches Resorts, combine traditional spa services with a distinctive Caribbean flair.  Treatments utilize ingredients indigenous to the region like Jamaica’s-own Blue Mountain coffee, exotic sweet Ortanique oranges, local honey and almonds, natural island cane sugar and other tropical delicacies.  Treatment venues can be tailored to personal preference from the beach and garden gazebos, to in-room services.  Red Lane® Spas recently unveiled exclusive skin care treatments featuring Dermalogica® products, the highly-rated innovative skin care line.  The offerings, which includes a skin care consultation, as well as exclusive treatment options, will be available at all Sandals Resorts and Beaches Resorts by summer 2011.

· Partners in Success

“Show me your friends, and I’ll tell you who you are” is a common phrase and philosophy and one that holds up equally well in business.  The Luxury Included® resort company, Sandals Resorts International, has taken this salvo quite seriously and has paired with the most extraordinary names in living well to enhance and inspire the romantic vacation experience.  From California’s renowned Beringer Vineyards and Martha Stewart Living, to Waterford Crystal, Greg Norman Golf Course Design, Kodak, PADI, Sesame Workshop and the Guild of Professional English Butlers, Sandals Resorts International has acquired a litany of good friends that make life at these Caribbean resorts that much richer.

· Corporate Responsibility

Corporate social responsibility has been an operations mandate at SRI since the company was founded in 1981.  From sponsoring schools and conducting health screenings to supporting local farmers and creating marine sanctuaries, more than 12,000 SRI employees throughout the Caribbean are given opportunities to participate in caring for the communities where Sandals Resorts International operates and beyond.  Through the Sandals Foundation, the philanthropic organization of SRI that launched in 2009, guests also have the opportunity to give back to the surrounding Caribbean region. 

When it launched three years ago, the Luxury Included® concept redefined the standard of luxury at Sandals Resorts and Beaches Resorts, and for the Caribbean as a whole, featuring unprecedented services and amenities including lavish suites with private plunge pools and whirlpools, exclusive dining options and celebrated partnerships that include the London-based Guild of Professional English Butlers, Beringer Wines and Martha Stewart Living.   Today, that promise continues.  Stewart says, “We’ll never stop improving…never stop dazzling the customer.”

# # #

Sandals Resorts:

Sandals Resorts has earned a worldwide reputation for providing two people in love with the most romantic vacation experience in the Caribbean. Currently, there are 14 Luxury Included Sandals Resorts located in Jamaica, Antigua, St. Lucia and The Bahamas. Each offers stunning beachfront locations; a choice of à la carte restaurants, from white-glove dining to barefoot elegance; all premium brand wine and spirits, including an exclusive partnership with California's legendary Beringer Vineyards; luxurious accommodations in a range of categories; unrivaled watersports including the Caribbean's largest PADI certification program; Butler Service for truly indulgent pampering; Sandals Weddings by Martha StewartTM; and signature Red Lane® Spas, with services and treatments inspired by the region.  

Sandals Resorts has set the industry standard for the Luxury Included vacation and has been voted the Caribbean’s Leading Hotel Brand at the World Travel Awards for 18 years in a row, and World's Leading All-Inclusive Company for 15 years in a row.  For more information, call your local travel agent or 1-800-Sandals (1-800-726-3257) or visit www.sandals.com.
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