SANDALS SPECIALISTS PROGRAMS GIVE CONSUMERS ANOTHER REASON TO BOOK WITH A SANDALS EXPERT

~Expert Knowledge Means Travelers Get the Most for their Vacation Dollar~

MIAMI – Unique Vacations Inc. (UVI), worldwide representatives for Sandals Resorts, Beaches Resorts, Grand Pineapple Beach Resorts and The Royal Plantation Collection, continues its strong relationship with travel agents with two specialist programs, one aimed at individual agents and the other at agencies, to provide partners with a meaningful point of differentiation in a crowded field of travel advisors.  According to Kevin Froemming, president of UVI, consumers want to be confident that the information they receive is based on expert knowledge.  “Our specialist programs are designed to give agents and agencies a unique position in the marketplace as Sandals Resorts and Beaches Resorts experts, companies that we have certified to be the best representative of our brands.  It’s an important way for specialists to stand out in the marketplace,” says Froemming.

The Certified Sandals Specialist

A Certified Sandals Specialist (CSS) joins an elite group of travel agents recognized by Sandals Resorts and Beaches Resorts as experts in the Caribbean’s Luxury Included Resorts.  To become a Certified Sandals Specialist, agents must complete a four-hour streamlined CSS workshop that offers detailed information on all of the company’s resorts and amenities. This exclusive group of agents receives customized service, sales and educational support, collect free stays through Sandals Resorts’ popular “Sell & Go” program, qualify for resort services discounts and earn their agencies valuable marketing dollars.  Most importantly, Froemming points out, the various levels determined by the amount of bookings will help agents to further distinguish themselves to customers, while earning more for their experience. “Successful agents are finding new and creative ways to work, and as their role in the sale of travel continues to evolve, Sandals will too,” said Froemming.  “This plan is meant to empower these agents by giving them every advantage to compete and to benefit as our partner.”

Preferred Sandals Agency (PSA) Program 

While the CSS program is aimed at the individual agent, agency relationship building is the focus of the Preferred Sandals Agency (PSA) program.  Designed to work with each agency’s unique business model, the goal of the PSA program is to cultivate and increase sales – for the agency and for Sandals Resorts.  The PSA program is a results-driven, win-win program that provides participating agencies meaningful benefits such as recognition in both consumer and trade markets, business tools such as co-branded collateral and web-site and advertising tools, plus marketing support that includes a marketing bank.  Based on bookings, dollars earned through the marketing bank can be used in creative ways to support agency sales goals – from hosting Sandals Nights to leasing an agency a Sandals-branded car.

To qualify as a Preferred Sandals Agency, the agency must have one active CSS agent and produce a minimum of 25 traveled bookings.  Thereafter, the agency must produce 35 traveled bookings per calendar year to maintain PSA status.
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For more detailed information on how to become a Certified Sandals Specialist or Preferred Sandals Agency, agents should log onto www.sandals.com, contact their local Sandals sales manager or call 1-800-48-SPECIAL.

###

About Unique Vacations, Inc. 

Unique Vacations is the worldwide representative for Sandals Resorts, Beaches Resorts, The Royal Plantation Collection and Grand Pineapple Beach Resorts, delivering the best Caribbean vacations to every sector of the market. Unique Vacations is committed to the success of its retail travel partners, offering the most comprehensive agent education and reward and recognition programs in the industry as well as a stringent pricing policy that eliminates discounting, protects brand integrity and avoids consumer confusion. Agents that book with Unique Vacations can be confident that they will not be undersold in the marketplace. 
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