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A CLOSER LOOK AT GETTING IT ALL
~Sandals Resorts Founder, Gordon “Butch” Stewart on the Rising 
Popularity of All-Inclusive Resorts ~

MONTEGO BAY, Jamaica, November 20, 2014 – According to Gordon “Butch” Stewart, founder and chairman of Sandals Resorts International (SRI), parent company of Sandals Resorts for adult couples only and Beaches Resorts for everyone, time and value are driving the increasing demand for quality all-inclusive resorts.  “The research is in and it’s clear; in the wake of a challenging economy, Americans are working more and more and taking fewer and fewer vacation days.  With time at a premium, these travelers want the convenience of an all-inclusive experience without giving up the luxury setting, amenities and services they have earned.  This is what’s behind the demand for a new, Luxury-Included® all-inclusive concept and we’re delivering it,” says Stewart.  

Today, the company Stewart created more than thirty years ago, continues to lead the evolution of the all-inclusive movement with recent innovations that have included a signature spa concept, new luxury suites designed for privacy and ultimate pampering and exclusive partnerships with iconic organizations such as the London-based Guild of Professional English Butlers.  

Stewart believes that because the genre is becoming more popular, travelers should do their research before booking, including speaking with a travel agent who can help guests discern the differences and compare.  “All-inclusive resorts are not the same.  It’s important to take a closer look to know not only what’s included before you go, but to understand the setting and service standards, so that you’re getting the experience you truly want,” says Stewart.  “Vacation deal breakers such as the distance of your room to the beach, the quality and choice of dining, whether or not top-shelf liquor is served or WiFi is included make a real impact. The Sandals difference is in those fine details.”  The differences that Stewart says set Sandals Resorts apart will be featured in a new interactive website, http://www.sandals.com/closeryoulook, launching in November 2014 and include:
 
· ROOMS, SUITES AND OVERALL SETTING
Sandals Resorts offers the Caribbean’s most innovative and luxurious rooms, with up to 26 categories that include the company’s inventions such as Love Nests Suites, such as Swim-Up, Skypool and Millionaire suites.  All rooms feature top-of-the-line luxury king-size mattresses, fine linens and pillow menu plus extravagant baths with natural stone and designer fixtures.  Higher category rooms include fully-stocked in-room bars with premium liquor and top-tier suites come with a personal butler, trained exclusively for Sandals by the Guild of Professional English Butlers. Guests enjoy complimentary Wi-Fi throughout all resorts, from beach to the bedroom.  Overall, guests will be met with an elevated design aesthetic at all resorts, where a view of the sea is paramount and where the distance between rooms and the beach is never more than a short walk.




· SERVICE 
Service is paramount and reflects the warm Caribbean hospitality tradition of the region. Already included, tipping is not permitted, nor is it expected at Sandals Resorts. Staff members receive rigorous training in concert with Sandals Corporate University, which is committed to their professional development in partnership with 13 top-ranking accredited institutions of higher learning. This gold standard service experience begins the moment guests touch down at the airport, where they are greeted by the largest fleet of transportation options offered compared to any other hotel group in the English-speaking Caribbean. While private transfers are included for all guests, visitors may also choose to book an Island Routes Private Luxury Transfer with Island Routes Caribbean Adventures, offering Audi A6 and Mercedes E Class sedans, Volkswagen Transporters, as well as private luxury coach buses. 

· BUTLER ELITE
Trained by the Guild of Professional English Butlers, Sandals Resorts’ butlers add an unmatched, personalized touch to the vacation experience, not only tending to guests’ every need throughout their stay, but anticipating their every need. Prior to arrival, guests in Butler-level suites can select preferences so their butlers are well-prepared to cater to their vacation. With this VIP treatment, guests can truly focus on relaxing and enjoying the beautiful Caribbean from the moment they arrive. Guests are even provided a personal cell phone to reach their butler anytime; no request is too small or unattainable no matter what the hour of the day. 

· CLUB SANDALS
From private check-ins to chic lounge space, Club Sandals enhances the resort company’s concierge concept and offers new amenities and services to guests of Concierge- level suites.  Greeted upon arrival, guests will be whisked away to the elegant Club Sandals Lounge to begin private check-ins and relax with refreshing beverages and culinary treats.  In addition to a comfortable and tranquil atmosphere, Club Sandals also feature Kindles loaded with the most recent best-sellers, high-definition flat-screen TVs, docked iPads and soothing music, serving as the perfect, secluded spot for guests to cool-off and unwind. 

· DISCOVERY DINING & PREMIUM DRINK
[bookmark: _GoBack]Discovery Dining is Sandals’ exclusive program that ensures quality, authenticity and choice across the brands’ 160 different specialty restaurants, featuring 21 international cuisines, many which have been recognized with a Five Star Diamond Award. Guests may choose from up to 19 restaurants at each resort and a Culinary Concierge is available at each resort to help with dietary restrictions, allergies and reservations.  The same care and quality is taken with the beverage service.  Sandals Resorts recently announced a new partnership to pour varietals from Robert Mondavi Wines, serves only top-shelf liquor brands and in partnership with revered Jamaican distillery, Appleton Estate, serves the Caribbean’s finest collection of rums.  Trained mixologists serve signature cocktails and make the bar service an exclusive, entertaining experience.

· RED LANE SPA®
The award-winning exclusive spa for Sandals Resorts, Red Lane Spa® was created to complement the romance of a Sandals vacation, creating an experience for couples to focus on “connection, time and love.”  New signature treatments curated to promote relaxation and romance and a new all-natural product line, representing each of the five islands in which Sandals Resorts properties reside through indigenous scents, aromas and ingredients will be introduced in 2015.  There are 15 Red Lane® Spas throughout the Caribbean where couples can find a full menu of massages, facials, wraps, scrubs and beauty treatments. Sandals Resorts also offers a full array of fitness experiences including beach yoga, ‘aquacize’ by the sea, as well as state-of-the-art fitness centers at each resort.  

· OFFSHORE PRIVATE ISLANDS
Experience the allure of an offshore island adventure just minutes from shoreline. The elite experience, offered at both Sandals Royal Bahamian in Nassau, Bahamas and Sandals Royal Caribbean in Montego Bay, Jamaica, features secluded beaches, spa treatments, themed restaurants, pools, swim-up bars and more.

· AQUA CENTERS
A trip to the Caribbean would not be complete without spending time in and for some guests - under the water, and the Aqua Centers at Sandals Resorts were designed to allow them to fully explore and enjoy the Caribbean Sea safely. Operating the largest watersports program in the Caribbean and setting the Gold Standard in the industry, guests can take the plunge with unlimited watersports, such as sailing, kayaking, glass-bottom boat tours, water-skiing, snorkeling and paddle boarding. All Sandals Resorts are also PADI Five Star Dive Resorts, committed to providing quality diver training and continuing education programs that include dive experiences and environmental awareness. In fact, Sandals Resorts runs the largest PADI-certification program in the Caribbean, with 50,000 divers having gone through the program.  Guests receive expert instruction from professionally-trained instructors and boat captains.  Only top-of-the-line professional equipment is used including Newton dive boats.  Certified divers may dive twice daily and resort-certified divers once daily.  PADI has also recognized the Sandals team for its unsurpassed commitment to conservation and the aquatic environment.  Due to its leadership role, all Sandals Resorts have received the PADI Green Star Award.  

· CHAMPIONSHIP GOLF
Sandals Resorts offers golfers the longest and most revered course in the Caribbean: the award-winning Sandals Emerald Reef Golf Club, designed by golf legend Greg Norman and located in Great Exuma, Bahamas. Recognized as one of the most scenic ocean-side golf courses in the Caribbean and renowned for its challenging fairways, Sandals guests enjoy unlimited rounds here, full-service clubhouse and pro-shop with expert, full-time pro available to help improve guests’ swings against the course’s prevailing trade winds.  At Sandals Resorts in Jamaica and Saint Lucia, unlimited rounds, complimentary green fees and roundtrip transfers are included.  

· LANDSPORTS
From volleyball on the sand to tennis, day and night, on lighted courts, there are no limits to what and when guests can play.  Tapping into their competitive spirit, guests can enjoy favorites such as shuffleboard, squash, racquetball, bocce ball, rock-climbing, billiards and more with unlimited landsports. 

· NIGHTLY ENTERTAINMENT
As the sun sets, the night still heats up at Sandals Resorts. From themed weekly beach parties and nightly live shows featuring musical and dance performances to piano bars and interactive guest shows, Sandals Resorts offers world-class entertainment for guests to enjoy. 

· WEDDINGMOONS®
Sandals Resorts may have begun the destination wedding trend with its exclusive WeddingMoons® program that combines the best destination wedding experience with a honeymoon.  Couples may take advantage of Sandals’ included Beautiful Beginnings wedding package or fully customize their wedding experience.  Either way, couples receive dedicated on-resort wedding staff and beautiful locations to exchange vows including the Caribbean’s only ocean-front wedding chapel.   Voted Top All-Inclusive Resorts by Bride’s Magazine, Sandals Resorts is also an expert at orchestrating the perfect proposal or vow renewal celebration.
  
Sandals Resorts:
Sandals Resorts offers two people in love with the most romantic, Luxury-Included® vacation experience in the Caribbean. With 14 stunning beachfront settings in Jamaica, Antigua, Saint Lucia, The Bahamas, Barbados and Grenada, Sandals Resorts offers more quality inclusions than any other resort company on the planet.  Signature Love Nest suites for the ultimate in privacy and service; butlers trained by the English Guild of Professional Butlers; Red Lane Spa®; Discovery Dining, ensuring top-shelf liquor, premium wines and gourmet specialty restaurants; Aqua Centers with expert PADI® certification and training; fast Wi-Fi from beach to bedroom and WeddingMoons®, for dream destination weddings are all Sandals Resorts exclusives. Sandals Resorts is part of family-owned Sandals Resorts International (SRI), which includes Beaches Resorts and is the Caribbean’s leading all-inclusive resort company.  For more information about the Sandals Resorts Luxury Included® difference, visit www.sandals.com.
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