
 

 

 

 

Updated Consumer Bookings Transfer Policy  
Official Statement 

 
 

Effective immediately, Consumer Direct Bookings (excluding Loyalty & Travel) made with 
Unique Vacations will only be eligible to be transferred to a travel agency within fourteen (14) 
days of booking.  
 
The owner of the booking is the only one who can make the request for the transfer.  Requests 
to release/transfer a booking to a travel agent must be sent to bookingchange@uvltd.com and 
must include the following: 
 

 Booking number 

 Travel dates 

 Resort name 

 Names on reservation 

 Name of travel agency for transfer 

 Travel Agency IATA number 

Please ensure this change is communicated to your clients so that you may continue to receive 
all the booking benefits.  
 
Should you need more information, please contact your local Business Development Manager, 
the Inside Sales Department at 1-800-48-SPECIAL, or visit the TA Portal at taportal.sandals.com. 
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